JUELMIN INSURANCE SERVICES
Customised protection for
the things that matter most.

• Motor

• Property

• Medical

• Marine

• Travel

• Engineering

• Life

• Accident & Liability
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THE FUTURE. INSURED.
A NOTE FROM OUR MANAGING DIRECTOR
It is in this inspirational environment that Juelmin, too, has excelled.
Starting out as a small enterprise back in the early ‘90s, we now form part of
a successful group of companies present throughout the UAE and operating
across multiple sectors.
It is in this inspirational environment that

Just as this need has never faltered, nor

Juelmin, too, has excelled. Starting out as

has our dedication to meeting it. Since

a small enterprise back in the early ‘90s,

Juelmin’s establishment, we have acted as

we now form part of a successful group of

a trusted broker, providing comprehensive

companies present throughout the UAE

insurance and re-insurance services to

and operating across multiple sectors.

a wide range of individual and corporate

But over these years of unprecedented
growth

and

change,

an

unwavering

constant has remained: the need for

clients—and with our new state-of-theart online system, our services have just
become even better.

individuals and organisations alike to

Taking the customer experience to a

protect the people and assets they cherish

new level, Juelmin clients can now fulfil

the most.

their insurance needs from start to finish
using our easy and accessible automated
platform.
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Both on- and offline, we understand that

insurance and re-insurance for more than 30

every person and every enterprise is different.

years, I am a formidable industry veteran, but

From automotive and accident, to medical and

I am also a family man. As such, I understand

marine, we go to great lengths to offer tailor-

that securing the right insurance both at

made services that help protect our valued

home and at work is not just desirable, but a

customers from the financial burden of the

fundamental necessity.

unforeseen. In our ever-changing world, we
may not be able to predict the future, but
Juelmin is there to help prepare for every

Sharing the same values, the entire Juelmin
team is dedicated to helping secure the right

eventuality.

insurance for your personal and professional

To do so requires experience, expertise and

important thing: enjoying it.

unrivalled insight. Our services are born

life, so that you can get back to the most

from all three. They are also underpinned

RAED HAMDAN

by solid values that I personally hold close

General Manager

to my heart. Having worked in the world of
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Juelmin Insurance Services
Juelmin Insurance Services (JIS) is an industry-leading
insurance brokerage firm based in the United Arab Emirates.
From personal plans for individuals and their loved ones, to
comprehensive cover for business clients across industries, we
have been taking care of the insurance and re-insurance needs
of our growing customer base for 25 years and counting.

As a highly skilled and impartial intermediary, we act solely on the behalf
of our valued clients. In doing so, we leverage our vast experience and
strong relationships with local and international insurance providers to
deliver the most competitive and inclusive services available on the UAE
market today.
Operating with integrity and with an in-depth understanding of the
industry, Juelmin helps guide its clients through the bewildering world
of insurance. We identify and assess the risks, painstakingly examine
the policies on offer and provide sound advice backed by decades of
experience.
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Simply put, we offer the
expertise,

insight

and

confidence that our clients
need to secure the right
policy at the right price.

Customised protection for the
things that matter most
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Our Vision

Our Mission

Our vision is to provide unrivalled insurance

Our mission is to be the most trusted and

brokerage services and to retain our stellar

respected multi-specialism insurance broker in

reputation as a trusted brokerage of choice.

the UAE, but more importantly, we strive to keep

We are dedicated to meeting all of our clients’

our clients’ interests at the heart of everything

personal

needs,

we do. As a result, we will continue developing

providing a round-the-clock service that is

and improving our service standards, whilst also

consistent, comprehensive and reliable. Our

driving forward changes that provide a clear

approach is both innovative and flexible,

value proposition for our clients. We anticipate

and our management structure allows us to

needs and consistently exceed expectations by

respond rapidly to individual needs on a case-

staying ahead of the curve. We understand not

by-case basis.

just the world of insurance, but our customers,

and

business

insurance

and the industries, sectors and markets that
matter most.
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Insurance
made easy
Juelmin Customer Portal
We believe that excellent service is about

The JIS pioneering online platform offers

more than delivering a competitively priced

a unique function that enables corporate

product. With customers at the centre

and

of everything we do, ease, comfort and

made insurance searches based on location,

efficiency are top priorities.

category, and key words, via the Web or

Ensuring

a

experience,
system

allows

quick
our

and

new

customers

stress-free

fully-automated
to

research,

compare and purchase insurance at the touch
of a button.

individual

clients

to

create

tailor-

mobile devices. Our sophisticated system then
generates a comprehensive list of customised
insurance offerings from leading providers,
all of which can be sorted by type, location,
rating, price or date.
The user-friendly platform allows customers
to select, save and purchase the right policy at
the right price.
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MOTOR
INSURANCE
Whether it’s a supercar or sedan, your
carefully selected car needs carefully selected
protection. From basic cover to premium extras,
our motor insurance options allow you to tailor
a cover that’s right for you and your wheels.

You steer your future,
We protect it.
Comprehensive Insurance

•

Medical expenses

•

Loss of personal belongings

•

Windscreen damage

•

Agency repair

damage. Included as standard are third

•

Accident and breakdown recovery

party liability, fire and theft cover, malicious

•

Extension of geographical area

damage and cover whilst driving in Oman.

•

Natural perils such as storm, flood or

Comprehensive insurance covers against
loss or damage to the policy holder and his/
her assets, as well as third party property

Additional cover for the following is available

hurricane, including damages caused by

at an additional charge:

riot and strike
•
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Car replacement

Third Party Insurance
Third party insurance is the basic coverage required by law. This
policy covers death or bodily injury to any third party, as well as
any property damage caused by the insured’s vehicle. The policy
does not cover damage/loss to the insured vehicle.
The limit for third party insurance is AED 250,000 in the case of
property damage. This can be extended to AED 500,000, AED
1,000,000, or AED 3,500,000. Please contact us directly if a higher
limit is required.

To get a quote, or to find out more about our
Motor Insurance Services, contact us on:
800 JIS (547) or visit our website www.juelmin.com

Claim Process
In the case of an accident, the following
documents must be submitted in support of a
claim:
•

Police report

•

Copy of car registration

•

Driving license of driver at the time of the
accident
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Medical Insurance
When it comes to individual/
group

medical

cover,

Juelmin

offers a range of carefully selected
plans and policies, customised to
suit a variety of personal needs and
budgets. Our providers, local and
international, are highly-reputed health
insurance professionals, so your health
is in the right hands. Speak to one of the

Health: Your greatest
asset, insured

Juelmin team to determine which plan is right for you, based on where you live, travel to, or wish
to receive treatment.

Travel Insurance
Whether

for

business

pleasure,

international

or
travel

has become an integral part of life
for corporations, individuals and
families. This is especially so in the
UAE, a country which boasts a vibrant
expatriate community and a geographic
location that places it within easy reach
of many corners of the world.
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Protecting people on
the move

Life Insurance
Life insurance offers peace of
mind and financial security to your
family when it matters most. Our
consultants are trained in line with
international standards to ensure
each individual client is provided with
sound advice and unrivalled service at
all levels.

Security for those that
make it all worthwhile

We are here to help you get the best out of insurance, so you can focus on getting the best out
of life.

Property Insurance
Whether you have just purchased
your first family home, or own a
large property portfolio. Juelmin
offers the most comprehensive and
competitive policies on the market.
With a vast variety of insurers to
choose from. We have the right cover
for you.

Protecting the things that
make a house your home
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Marine Insurance (Cargo & Hull)
The marine industry is highly
diversified

and

specialised,

much like the insurance needs of
marine businesses and individuals.
As

a

policy

result,
for

choosing

your

needs

the

right

can

prove

difficult. At Juelmin, we respond to the
competitiveness and complexities of the
market by creating a specialised team

We believe insurance
should be plain sailing

with a wealth of knowledge in the marine insurance field. Whatever your requirements, we
navigate the marine insurance industry so you don’t have to, ensuring a smooth and simple
experience for all.

Engineering Insurance
We have a comprehensive
selection of engineering
insurance options, designed
specifically to meet your diverse
business needs and to protect
employees and assets alike. Our
expertise in the field, and on major
engineering projects throughout the
region, means our team can ensure the
right coverage for you.
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Each of our clients is
unique – and so are we

Accident and Liabilities Insurance
Plan for the best and prepare
for the worst with accident and
liability insurance. No matter what
life hands you, Juelmin’s accident
and liabilities insurance policies will
provide protection when it’s needed
most.
This essential cover protects businesses if

Hope for the best.
Prepare for the worst

a person is injured, or if third party property is damaged while work is being carried out. The
cover includes legal fees and expenses, which result from any third party claim.

Workmen’s Compensation Insurance
Workmen’s compensation insurance is
compulsory for all UAE businesses.
It not only protects employers against
legal

action

when

employees

are

injured, but provides compensation to
workers who are hurt in the course of their
employment. Reimbursement can take the
forms of disability insurance.

Whatever your needs,
Juelmin has the solutions
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Other Insurance Options
Juelmin caters to all your insurance
brokerage needs. Our team of
experienced experts and support
staff are waiting to match your
requirements with a comprehensive
policy from one of our trusted insurers.
In addition to the extensive categories
listed, the other insurance areas covered
by our in-house team incldue:

We believe insurance
should be plain sailing

•

Banker’s blanket cover

•

Professional indemnity insurance

•

General legal insurance

•

Specially designed office cover

•

Household comprehensive insurance

•

Yacht & pleasure crafts insurance

Payment Options
Paying for your insurance policy has never
been easier. As with your coverage, Juelmin
enables you to choose the payment method
that best suits your needs.
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• POS Credit Card
• Bank transfer
• Cash payment
• Online payment (Visa, Mastercard)

For Advice
For any advice relating to our brokerage
services or the right policy choices for
you, please contact our helpful customer
service representatives on 800 JIS (547)
or logon to www.juelmin.com

BRANCH OFFICES
AL BARSHA
Shop 7, 1 st Floor, Al Barsha Mall,
Union Coop, Dubai, United Arab Emirates
Tel: +971 4 325 5510
Fax: +971 4325 5560
AL MIZHAR
Shop 13-14, Ground Floor, Aswaaq Center,
Al Mizhar, Dubai, United Arab Emirates
Tel: +971 4 284 0303
Fax: +971 4 284 0606
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Juelmin Insurance Service LLC
HEAD OFFICE
Unit 301, 3rd Floor, Warba Centre
Abu Baker Al Siddique Road, Deira
Dubai, United Arab Emirates
E-mail: info@juelmin.ae
Tel: +971 4 269 1114
Fax: +971 4 269 1434
Web: www.juelmin.com
CONTACT INFORMATION
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